Sample letter to send to your neighbour
Please adapt the following letter to suit your requirements and remember to keep a copy for your records

Name

Address

Contact details

Dear [insert name if known]

Noise from [state property address where noise is being generated]
I am writing to make you aware that I am being disturbed by noise from your property. The noise that disturbs [me/us/my family] is [describe noise that affects you e.g. TV/music/parties].  
Insert one of the following

I spoke to you about this noise on [insert date] and you agreed that [describe action which was agreed].
You may not realise it but the noise can be heard clearly inside my property. 

Unfortunately this noise [insert description of what impact the noise is having on you e.g. stops me sleeping, wakes me up, can be heard over my normal day to day activities etc.].  I hope that you understand why I have contacted you and I would be really grateful if you could [insert what your neighbour could do to resolve the situation e.g. reduce the level of your music/TV, not play loud music/TV late at night etc.].  
I would appreciate your co-operation so that the situation can be resolved in a neighbourly way. 

Yours sincerely/faithfully

Your name
