
FOI NUMBER 00119829 Nov 2019 – Parking pay and display transactions and income 

REQUEST & RESPONSE 

Where the council is responsible for On-Street and Off-Street pay and display car parking (excluding 

Off-Street pay-on-foot and pay-on-exit car parks, permits, season tickets, PCN and other income) 

For the period 01/04/2018 to 31/03/2019. 

1. The total number of Off Street pay and display parking transactions/tickets sold (all payment 

methods) 

1. 497,645 (Flowbird P&D and RingGo combined) 

 

2. The total number of On Street pay and display parking transactions/tickets sold (all payment 

methods) 

2. 171,426 (Flowbird P&D and RingGo combined) 

 

3.  Total Off Street pay and display income (all payment methods) 

3. £685,490.08 

 

4.  Total On Street pay and display income (all payment methods) 

4. £251,227.05 

 

5.  Total number of Off Street pay and display parking transactions/tickets sold via a pay by 

phone provider e.g. RingGo 

5. 67,000 

 

6.  Total number of On Street pay and display parking transactions/tickets sold via a pay by 

phone provider e.g. RingGo 

6. 28,540 

 

7.  Total Off Street pay and display income provessed via a pay by phone provider e.g. RingGo 

7. £207,053.90 

 

8.  Total On Street pay and display income provessed via a pay by phone provider e.g. RingGo 

8. £65,773.40 

 

9.  Total number of Off Street pay and display parking machines 

9. 26 

 

10.  Total number of On Street pay and display parking machines 

10. 26 

 

11. Do any of these machines have provision for credit/debit card processing via chip/pin and/or 

contactless payment? 

11. Yes 



 

 

 

 

 

 

 

 

 


